REPLY FORM
OF MEMORANDUM 0039 OF 2020/PO

RE: BRIDGe Higher Daily Online Settlement Initiative – Consultation on Revised FPX Operating Procedures

	Member Company

	:  ……………………………………………

	Contact person

Title/Designation   

Phone No

Email Address    
	:  ……………………………………………..

:  ……………………………………………..

:  ……………………………………………..

:  ………………………………………………




                                   

Please give your feedback in the provided space below. Please attach additional pages if necessary.

	Clause of Revised FPX Operating Procedures

	Comments 

	1.         Acquirers shall ensure that their Sellers* who are in the business of dealing with Quasi-Cash related services shall take the necessary measures to prevent unauthorised and/or fraudulent activities as specified or required by the Seller’s regulator, which include:
 
1.1       Conduct the necessary Customer Due Diligence (CDD) during admission of the Customers;
 
1.2      Implement controls including source of fund validation and/or payer’s identity verification, to ensure Customers payments using FPX are not from unauthorised third parties in order to prevent fraud risks such as mule account / account take over; 

1.3      Comply with the Anti-Money Laundering and Counter Financing of Terrorism (AML/CFT) laws and any other fraud prevention regulations issued by relevant authorities; and
 
1.4      In the event of any disputes between the Sellers* and their Customers arising from actions described in this Clause 1, Sellers shall manage the disputes in accordance with the dispute resolution framework of their regulators.

	

	2.        The Acquirer is responsible to ensure that the necessary measures and safeguards specified in sub-clauses 1.1 to 1.4 are reflected in the agreement with their Sellers* in order to ensure that FPX transactions are not diverted from its intended Seller for the benefit of parties that are not entitled to the payment.
 

	

	3.       The agreement  should specify, among others, that the Seller* shall be held liable for any potential losses arising from the Seller’s failure to implement the necessary controls as described in Clause 1 if it is determined that the Seller* could have reasonably prevented the unauthorised or fraudulent transactions.

	



[bookmark: _GoBack](*Note: Seller(s) here refers to Brokers)
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