REPLY FORM
OF MEMORANDUM 0003 OF 2019/PO

RE: Customer Service Satisfactory Survey on Marsh Insurance Broker in respect to the provision of Comprehensive Crime and Professional Indemnity Insurance (CCPI) to the Industry.
[bookmark: _GoBack]
	Member Company

	:  ……………………………………………

	Contact person

Title/Designation   

Phone No

Email Address    
	:  ……………………………………………..

:  ……………………………………………..

:  ……………………………………………..

:  ………………………………………………




                                   

The brief survey allows us to gain insight into the strengths of the services provided by Marsh Insurance Broker, as well as pinpoint areas for improvement. Please provide your feedback in the provided space below. Please attach additional pages if necessary.


i. Overall Satisfaction

How would you rate the following aspects of Marsh Insurance Broker practice? Please tick (X) and give remarks (if any) at the chosen column.

	
	Excellent 
	Good
	Adequate 
	Poor
	Remarks


	Level of customer service

	
	
	
	
	

	General courtesy of staff members

	
	
	
	
	

	General staff knowledge

	
	
	
	
	

	Promptness in dealing with any issues or concerns

	
	
	
	
	

	Able to communicate clearly, effectively and promptly

	
	
	
	
	

	Overall service rating

	
	
	
	
	








ii. Closing Comments

	1. Based on your past dealings with Marsh Insurance Broker do you have any complaints (claims, late refund of NCB rebate, etc.)? Please specify. 







2. We would appreciate any additional suggestions regarding how we could improve the CCPI Insurance Scheme and services.
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